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Recording Concerns about a Child

Logging In

Cura is a web based application, so you will need to go your school's Cura web page on-line to log in. Someone in school (typically your network manager) will be able to give you the web page address. You will then see the Cura log in page.
If you are a SIMS user then you may be able to use your SIMS username and SIMS password. Otherwise, your username will be your work email address.
If you have not logged in before, then you will need to generate your own password. To do this, click the "Lost your password?" link at the bottom of the login page.
Enter your email address and click the "Password recovery" button. This will send an email to your email address. In the email, there will be a link that you should click. This will open another copy of Cura - you can close this new page immediately. A new password will then be emailed to you.
Depending on the settings for your account, you may also need a PIN number to login. When logging in for the first time, you may be presented with a window that says "New PIN Generation". If you see this window then your account requires a PIN number in addition to a username and password. 
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To get your PIN number you will need to download an authenticator, which is can be an app for your phone or tablet, or a program that you run on your PC. There are several different authenticators available for free via the Play Story or App Store, or search for “Windows Authenticator” if you want to run it as a program on your PC. Any of these methods will work. You should either download an authenticator immediately, or take a note of the 16 character code below the QR code. 
Once you have an authenticator, scan the QR code or type in the 16 digit code to generate your PIN. Your device will generate a new PIN number every 30 seconds. 


[bookmark: _GoBack]


Recording a Concern

To record a concern, you first need to select the child about whom you are concerned. To do this, you will need to use the Students page.

If the page you see when you login does not look like one of the two below, click the Students button at the top left of Cura.
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Above: the simplified view for Cura
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Your screen should now look like one of the two images above, depending on the permissions you have been given. Both of these screens do the same thing.

You now need to search for the pupil about whom you are concerned. You can do this using the search bar at the top to find specific pupils by name.

If you are not using the simplified view (see previous page) then you will now see the pupil’s Personal details. Click the Chronology tab at the top, and then click “New chronology entry”.

Your screen should now look like this:
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Click the Type dropdown and select “Concern”. You should then enter a brief description of the concern into the Nature field. This will be visible to all users so you should not be very specific – something like “Bruise” or “Disclosure” would be suitable.

Next choose the clearance level by clicking on one of the stars. The clearance level is used to denote how sensitive you think the concern is, and defines which staff members are able to view the information that you record. For example, a pupil who is normally well presented and punctual turns up to school late and looking scruffy. There is no harm in any other staff members knowing about this so you would set a low clearance level (clearance and severity range from 1 to 5). However if a pupil discloses to you that they are being abused at home, then the information is highly sensitive and you should set a high clearance level. 




You now need to choose a severity level, again by clicking on one of the stars. The severity level indicates how alarming the concern is, and Cura will use this to decide which staff member is going to review the information that you record. For example, form tutors might be responsible for reviewing incidents of severity 1, whereas the child protection officer might be responsible for reviewing incidents of severity 5. The exact structure is decided by your school and you may not know which members of staff are responsible for each severity level. 
Use your own discretion - the more worried you are, the higher you should set the severity level. The concern will be reviewed by another member of staff who may change the severity level at a later date so follow your instincts.


You also need to choose an aspect from the FACIN summary. This can be changed later by a member of staff who is properly trained, so choose whatever you feel is appropriate if you are not sure.
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You can now click on the Detail tab at the top of the window to add further detail about your concern. This information will be restricted based on the clearance level that you set, so you can go into more detail about the reasons for your concern.

There is also a body map here. You can click locations on the body map, relating to injuries or marks on the child that you wish to take a note of.

Finally, go to the Documents tab if you wish to upload any documents that relate to your concern and click Save at the top right. Once the information has been reviewed, you will receive an email.


4
[image: ]
Prepared by PARS Training and Support Team
© 2014 TASC Software Limited

image20.png
Search: | |[Go] vear[(al)  ¥| Reggroup:[(@ll) ¥| View: Thumbnails v |

000006000000000000000000000

- T © L o: ] L10] o« [ T
JHAR N I [

st |_stovim_| || |_stmin_| | somsoimn_||_oomarn_| || |t |_socmem
«o 108 L &2 ] L a0 ]

3
Y A

con, Sty ‘Acon Wiiam Acion Samancra Acams, Metnie adedl Payal A Rerard Adarson Robert Aty B Afteck Ao




image3.png
%/ Cura Welcome c2@cura.comt

G

Neme 0B Reg Year
0 B 0 0
Name: Abbess, Graham At 0%
Mrand Mrs Abbess
DOB: 29/09/2002 [M] Ethnicty: White - English Gt [ LAG Ever: Srve: Preg: 22 Winchester Cirele
Reg: 78 Religion: FsM: FsMs: PP: [ EAL: Dsbl: Kingston
. Milton Keynes
Open  Veardssv SEN: MK10 0BA
1
| Neme: Abbey, Grenetta At 0%
| Mrand Mrs S Abbey
| oos: 240772000 M) Ethnicty: White - English Gt [ LA Ever: Snve [ Preg Mrand Mrs Abbey
20 Radciffe Road
Reg: 107 Religion: Christian FSM: [ FsM6: [ PP AL Dsbl: Huddersfield
HD3 41X
Year: ds10 SEN: Added for Chew
Qpen
b Name: Abbey, James At 0%
Mr D Abbey
| 0o8: 17/04/1998 (M1 Ethnicty: White - English Gt Lac: Ever: S Preg Mr Abbey
59 High Street
Req:G Religion: BM: [ FsMe [7] PP EAL: Dsb: Becion
'Y e
Year: Vear 12 SEN: Statement
Qpen




image30.png
%/ Cura Welcome c2@cura.comt

G

Neme 0B Reg Year
0 B 0 0
Name: Abbess, Graham At 0%
Mrand Mrs Abbess
DOB: 29/09/2002 [M] Ethnicty: White - English Gt [ LAG Ever: Srve: Preg: 22 Winchester Cirele
Reg: 78 Religion: FsM: FsMs: PP: [ EAL: Dsbl: Kingston
. Milton Keynes
Open  Veardssv SEN: MK10 0BA
1
| Neme: Abbey, Grenetta At 0%
| Mrand Mrs S Abbey
| oos: 240772000 M) Ethnicty: White - English Gt [ LA Ever: Snve [ Preg Mrand Mrs Abbey
20 Radciffe Road
Reg: 107 Religion: Christian FSM: [ FsM6: [ PP AL Dsbl: Huddersfield
HD3 41X
Year: ds10 SEN: Added for Chew
Qpen
b Name: Abbey, James At 0%
Mr D Abbey
| 0o8: 17/04/1998 (M1 Ethnicty: White - English Gt Lac: Ever: S Preg Mr Abbey
59 High Street
Req:G Religion: BM: [ FsMe [7] PP EAL: Dsb: Becion
'Y e
Year: Vear 12 SEN: Statement
Qpen




image4.png
B reouces | [ e

Detail Documents

Sy suens

Type

Naturer

Clearance:




image40.png
B reouces | [ e

Detail Documents

Sy suens

Type

Naturer

Clearance:




image5.png
Health Basic care
Education Ensuring sfety
S / =
beavioursl <
=4 o, i
iy Stmultion
Famiand &
socal reationships j;’?:;;j:f‘ Gusdnca nd
$ welfre
Socil presencavion 9
S
Selfare skils Sabiley

FAMILY AND ENVIRONMENTAL FACTORS

R % b ée‘s

LAY




image50.png
Health Basic care
Education Ensuring sfety
S / =
beavioursl <
=4 o, i
iy Stmultion
Famiand &
socal reationships j;’?:;;j:f‘ Gusdnca nd
$ welfre
Socil presencavion 9
S
Selfare skils Sabiley

FAMILY AND ENVIRONMENTAL FACTORS

R % b ée‘s

LAY




image1.jpeg
New PIN generator [ x}

New PIN generation

Please scan the following QR into your
authentifier, or use the secret below to
generate a PIN. You should close this dialog
when you have a pin to enter.

izuug5jqisdugqlj

/arning! If you do not scan your code or ente!
our secret in to the authentifier at this time
'ou must request a new secret from your

fadministrator.





image10.jpeg
New PIN generator [ x}

New PIN generation

Please scan the following QR into your
authentifier, or use the secret below to
generate a PIN. You should close this dialog
when you have a pin to enter.

izuug5jqisdugqlj

/arning! If you do not scan your code or ente!
our secret in to the authentifier at this time
'ou must request a new secret from your

fadministrator.





image2.png
Search: | |[Go] vear[(al)  ¥| Reggroup:[(@ll) ¥| View: Thumbnails v |

000006000000000000000000000

- T © L o: ] L10] o« [ T
JHAR N I [

st |_stovim_| || |_stmin_| | somsoimn_||_oomarn_| || |t |_socmem
«o 108 L &2 ] L a0 ]

3
Y A

con, Sty ‘Acon Wiiam Acion Samancra Acams, Metnie adedl Payal A Rerard Adarson Robert Aty B Afteck Ao




image6.png
TASC  Software





image7.png




